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File your report with the INTEGRITY COUNTS reporting system.

ITP Case Manager reviews the complaint for admissibility in
accordance with Sport NB policies and jurisdiction.

If deemed admissible, the complaint is accepted to a complaint
resolution process OR referred to the appropriate jurisdiction.

no
Is ADR consented 
to by all parties?

yes

Did you come to 
a resolution?

Outcome 
circulated to the

appropriate
stakeholders.

DISCIPLINE 
PROCESS

Discipline process for
Major or Minor infraction.

Mediator/Arbitrator
reviews case and/or

holds hearing.

ALTERNATIVE DISPUTE
RESOLUTION (ADR)

Findings are issued to the
complainant, respondent and

the appropriate Sport NB
stakeholders.

I WANT TO FILE A COMPLAINT

COMPLAINANT NOTIFIED OF NEXT STEP

no

yes


